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The following release notes describe the new features and existing limitations in this release of the
Transcription Server. Additional documentation is available through help.honeywellaidc.com.

What's in this Release?

This document is for Transcription Server 1.8.

Features and Improvements in this Release

Operating System Support
Support is added for Microsoft Windows Server 2025.

Library Updates
Java 11.0.30_7 is required.

Transcription Server Authentication
Transcription Server uses a local Microsoft Windows user account to authenticate REST API
interactions.
Newly Added Languages and Locales
e fr_FR — France French
e pl_PL — Poland Polish
e it_IT — Italy Italian
¢ es_ES — Spain Spanish
* nlLNL — Netherlands Dutch

Speech Recognition Improved Accuracy

This release of the Transcription Server improves speech recognition results across all languages by
using upgraded language models and tuning.


http://help.honeywellaidc.com/

Automatic Audio Sample Rate Conversion

Added support for 16 kHz audio and multiple input sample rates. The Transcription Server
automatically converts audio to the sample rate required by the selected speech recognition model.

Supported Environments

This version of Transcription Server includes support for:

Supported Environments

Supported Environments

* Microsoft Windows Server 2025
Transcription Server Operating System * Microsoft Windows Server 2022

* Microsoft Windows Server 2019
Transcription Server Application * Apache Tomcat 9.0.118 or later

* U.S. English (en_US)

* German Germany (de_DE)

¢ Spanish Spain (es_ES)

* Spanish Mexico (es_MX)
Transcription Server Languages * French Canadian (fr_CA)

* French France (fr_FR)

* Dutch Netherlands (nl_NL)

¢ Polish Poland (pl_PL)

e ltalian Italy (it_IT)

Java version ® Java 11.0.30_7

Getting Help

To report Voice system support incidents or related technical issues, contact the Honeywell Technical
Support Center at:

Technical Support Email: voicetechnicalsupport@honeywell.com
Technical Support Phone (US): +1 866 862 7877

Technical Support Phone (Rest of the World): +1 412 376 9384
Technical Support Phone (EMEA): +44 (0) 1344 65 6123

For assistance with all other matters, contact your Honeywell Licensed Reseller or Honeywell directly at
automation.honeywell.com
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IMPORTANT

Honeywell International Inc. (“HII”) reserves the right to make changes in specifications and other
information contained in this document without prior notice, and the reader should in all cases
consult HIl to determine whether any such changes have been made. HIl makes no representation
or warranties regarding the information provided in this publication.

CAUTION

HIl shall not be liable for technical or editorial errors or omissions contained herein; nor for
incidental or consequential damages resulting from the furnishing, performance, or use of this
material.

This document contains proprietary information that is protected by copyright. All rights are reserved.
No part of this document may be photocopied, reproduced, or translated into another language without
the prior written consent of HIl.

©2026 Honeywell Internaltional, Inc. All rights reserved.
Google, Android, Chrome, and other marks are trademarks of Google LLC.

Microsoft, Microsoft Edge, Windows, and the Windows logo are registered trademarks or trademarks of
Microsoft Corporation in the United States and/or other countries.

The Bluetooth word mark and logos are owned by the Bluetooth SIG, Inc.

Apple, iPad, and iPhone are trademarks of Apple Inc., registered in the U.S. and other countries and
regions. |OS is a trademark or registered trademark of Cisco in the U.S. and other countries and is used
under license.

Other product names or marks mentioned in this document may be trademarks or registered
trademarks of other companies and are the property of their respective owners.

Web Address: automation.honeywell.com

For patent information, please refer to hsmpats.com.
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